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1.1. Vision1
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Value Creator beyond Platform

PLATEER, a digital platform solution company, 

has always pursued new challenges with its management philosophy of 

challenge and growth. It has been racing to achieve value growth 

together with its customers, partners, shareholders, local communities, 

and employees.

PLATEER is leaping forward as a company recognized for its highest -grade 

"professionalism" in platform solutions, based on its long  experience and 

technological capabilities in e -Commerce, MarTech, and digital 

transformation.

Moreover, the company has proactively "communicated" with its executives, 

employees, customers, and domain market participants to gain this 

"professionalism."  We are proud of having been able to build strong 

"credibility" for ourselves through this process.

In the future, PLATEER shall push ahead to help all customers that need its 

technology and know -how so that they could improve their businesses by 

maximizing the platform value of their businesses.

Professionalism Credibility Communication

Challenge Growth

Vision

Philosophy

Core Value
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Company Introduction

1.2. Company Overview 

Founded in 2005, PLATEER is a digital platform solution company that provides e-Commerce solution covering from implementation to operation & management, 

AI-based personalization MarTech solution/consulting, and DevOps/Collaboration solution to suggest ways of improving work procedures for corporate customers.

Company Name / CEO PLATEER, Inc.  / Sang Hun Lee

Date of Establishment February 24, 2005 

Business Registration No. 114-86-42166

Address H-Business Park D Unit 6F 26 Beobwon-ro 9gil, Songpa-gu, Seoul, Korea

Key Business

Åe-Commerce system implementation, operation, and consulting

Åe-Commerce solution platform development and license service

ÅMartech solution and digital marketing platform service (GROOBEE)

Å Integration of Digital Transformation (IDT) platform consulting, training, and solution distribution service

Number of Employees 240 persons (as of August 2022)

Capital KRW 4,134,853,500

Website www.plateer.com (PLATEER) / idt.plateer.com (IDT Business Division) / x2bee.plateer.com (X2BEE) / www.groobee.net (GROOBEE)

SNS
@plateerofficial (Facebook), @company/plateer ( Linkedin),  @groobee (BRUNCH), @plateerinc (Blog), @PLATEER (YouTube)

@groobee.net (GROOBEE FACEBOOK), @groobee_ark (GROOBEE BLOG), @groobeenet (GROOBEE YouTube)

Phone/Fax + 82-2-554 -4668 /  + 82 -2-554 -4583

e-Commerce Martech DevOps
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During the past 5-year period, PLATEER recorded 25% and 54% increases in annual growth rates (*CAGR)  of its revenues and operating profits, respectively. 

Especially in 2021, despite the ongoing COVID-19 pandemic, the company continued to grow, with sales and operating profits exceeding 41.8 billion won and 3.8 

billion won, respectively. PLATEER is expected to become an emerging powerhouse in the highly competitive digital platform solution market in 2021.

Revenues

Operating 
Profits

(Unit: 1 million won)

610 665
1,019

2,006

3,637 3,778

17,203 13,498

23,700

39,376
41,804

54%

25%
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*  K-IFRS applied in 2018 onwards.

* CAGR: Compound Annual Growth Rate

Having recorded an annual growth rate of 

25% in revenues during the past 5 years, 

the company is targeting a ~20% increase in 

revenues for 2021 compared to the previous 

year

Having posted an annual growth rate of 54% 

in operating profits during the past 5 years, 

the company is targeting a 10% increase in 

operating profits for 2021 compared to the 

previous year

1 Company Introduction

1.3. Financial Status

2016 2017 2018 2019 2020   2021            2022(e)
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Since its establishment in 2005, PLATEER has maintained steady growth over the years despite a rapidly changing market environment. It released its e-Commerce 

solution "X2 Commerce" in 2007 and its Martech solution "GROOBEE" in 2016. PLATEER merged with MouSoft in 2019 and released its D2C platform "X2BEE" in 2021.

Built stable business 

foundation

2005~2007

ÅEstablished SYS 4U I &C in 2005

(e-Commerce platform solution

company)

ÅInked deals with large companies 

like Sony Korea, SK Fashion, and 

Hankook Tire

ÅBuilt e-Commerce platforms of 

large distribution companies like 

LOTTE Mart, LOTTE Duty-Free, 

and CJ Home Shopping 

Secured own Tech 

competitiveness in EC

2007~2010

ÅDeveloped the APP Framework 

Solution "X2 Framework" in 2007

ÅReleased the large/mid-sized e-

Commerce platform solution 

"X2Commerce" in 2007 

ÅAcquired certification as a venture 

company in 2008

ÅEstablished a corporate affiliated 

research center and acquired 

certification as a technology 

innovation SME (Inno-Biz) in 2009

ÅReleased "X2Commerce2.0," 

which includes support 

management functions for general 

malls, in 2010

Led the market 

for large EC platform SI

2011~2015

ÅBegan the deployment of e-

Commerce platforms for Klarge

distribution companies iin 2011 

(LOTTE/Shinsegae/ Hyundai 

Department, stores, EMART, 

LOTTE.Com, Hyundai Home 

Shopping)

ÅDeveloped a New Zealand open 

market YesShop using cloud-based 

"X2Commerce" PaaS in 2014 

Market expansion 

through proactive R&D

2016~2019

ÅLaunched GROOBEE, Korean 

first onsite MarTech solution in 

2016

ÅBuilt Click to Buy, the global online 

sales platform of Hyundai Motor 

Company (2016~2018)

ÅBuilt TôStation, the online sales 

platform of Hankook Tire in 2018

ÅBuilt iStyle (formerly known as 

ilotte), the cloud-based global open 

market in Indonesia in 2018

No.1 Digital Platform 

Solution Company

2020~ Present

ÅMerged with MOU Soft and changed 

company name in 2019 

ÅCompleted the business model of e-

Commerce-Martech-DevOps platform, 

which provide technology , securement 

of service capabilities in 2020 

ÅReleased GROOBEE2, the AI-based 

personalization MarTech solution  to 

use ML/DL algorithm in June 2020 

ÅListed on KOSDAQ in Aug, 2021

ÅLaunched "X2BEE," a D2C platform 

solution supporting headless 

commerce in the 2nd half of 2021 

ÅX2bee Expansion Module(NFT) to be 

released in the 2nd half of 2022 

ÅPlanning to enter the global market 

in the 2nd half of 2023

ÅEstablished MOU Soft (2014)

ÅSigned experts agreement with 

Atlassian & exclusive sales with 

Perforce in 2014

ÅBecame the first Korean company to 

acquire Atlassian Platinum & 

Enterprise Expert certification in 2015

ÅSelected as partner of the year 

for "Perforce" in 2016

ÅSigned exclusive sales agreement 

for Korea with Tricentris &  

CloudBees in 2019

1 Company Introduction

1.4. History 



Copyright ©  2022 Plateer Inc. All Rights Reserved. 

The executives and employees of PLATEER possess extensive domain knowledge of e-Commerce, digital marketing, and DevOps as well as expertise in the latest IT 

technologies. As of August 2022, PLATEER employs around 270 people. They include e-Commerce and DevOps developers and architects as well as AI developers 

who analyze/process Big Data and develop AI algorithms and consultants who develop proposals on e-Commerce platforms optimized for customer environments and 

requirements and DevOps/collaboration platforms. They suggest the best optimized platform solution for customer environments as well as manage and monitor 

customers' platforms.

CEO 
IT Planning 
/Consulting

ITS 
development

/Architect 

AI 
development

PM/PMO
Technical 

sales
Marketing

Business 
Support

Total

1 20 174 27 22 14 4 15 277

- 7% 63% 10% 8% 5% 1% 5% 100%

Around 80% of the company employees are involved in researching and developing IT 

technologies for applications in digital platforms, including the design/development of 

digital systems and solutions, Big Data analysis, and AI algorithm testing.

(As of late August 2022)
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* Includes employees of affiliate companies and those with special jobs.
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1.5. PLATEER People
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1 Company Introduction

1.6. Media Coverage

ŠUQFYJJW%nx%f%htrufs~%ymfy%mfx%overwhelming competitiveness in building platforms for large corporations 

|nym%qfwlj%fsi%htruqj}%gzxnsjxx%xywzhyzwjx3š(AsiaEconomy, 2020.7)

"PLATEER Solutions...Implementation of the only headless commerce in Korea and respond to various front environments ..

Able to secure market leading competitiveness" (NEWSTODAY,2022.2)
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O4O 
(Online for Offline)

e-Commerce

(Front Data)

Patents
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AI Reco &

Targeting

Reco

Automation

Optimization 

Search 
Recommendation 

Application/ Pending
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1.7.1. Intellectual Property Rights_Patents

Since its founding, PLATEER has been leading the market based on its outstanding technology and expertise in digital platform areas like e-Commerce, Martech, 

and DevOps as a trusted brand in the industry.


