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MISSION PLAT=E

Create digital platforms for our customers.

PLATEER accelerates business innovation for enterprise clients
through Al and DX technologies, delivering tangible resullts.
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Overview

Experience every step of the digital transformation journey.

PLATEER provides best-in-class solutions powered by four strategic business pillars:
AX Solution, E-Commerce Solution, Al CX, and Digital Transformation.

AX Solution

E-Commerce Solution

@Eﬁ:
¢

Al CX

PLAT==R

o0

Digital Transformation

AX Solution enables easy
implementation of customized

Al services across enterprise
workflows through a platform based
on generative Al and specialized
language models.

XGEN

Product
“ Polar

E-Commerce Solution offers
comprehensive solutions for online
commerce, from tailored platforms
for various industries and customer
needs to Al-driven business
innovation.

X2BEE

X2BEE Al

X2BEE Al Search
X2BEE Al Chatbot
Al Code Assistant

Product

Al CX delivers innovative customer
experience solutions using generative
Al and personalized marketing,
automating interactions like
consultation, recommendations, and
messaging throughout the customer
journey.

groobee
genser
gelatto

Product

Facilitates easy service management
and automation for enterprises,
supporting efficient IT transformation
through advanced processes and
DevOps integration.

Product Matilda
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HISTORY PLAT==R

Feb - SYSFORU I&C established Jul - Acquired Certification as Oct - Merged MOUSOFT Co., Ltd
Atlassian/Platinum Enterprise Expert

for the first time in Korea

R S T B

2005 2008/2009 2015 2016 2019
08 Dec - Certified as Venture Company Jun - Launched groobee,
- ifi _Bi Korea's first on-site marketin
o iffflt_'f'e‘;as 'NNOh Biz Company Solution 9 ' Feb - Establishment of PLATEER Japan
ar - Affiliated research institute e
established Jan - Acquired X2BEE Class 1 GS Certification Apr - ITSM solution ‘Matilda’ launched
Apr - Selected as Outstanding ESG - Participated in World IT Show 2025
Small-Medium Enterprise Jul - Participated in KOSDAQ Konnect 2025
Oct - Ranked Among the Top 50 Sep - Generative Al search solution
Aug - Listed in KOSDAQ Outstanding Small-Medium Enterprises ‘genser’ launched
Oct - Launched in R&D - Hybrid Al platform "XGEN' launched
D2C E-Commerce Solution Nov - groobee the only martech solution Oct - Generative Al chatbot 'gelatto’
X2BEE CSAP Certification I launched

2021 2022 2023 2024 2025

Jun - Awarded the National Industrial Jan - Selected as Korea's Top 100

Medal by the Korean Government Innovative Al+X Company(22/23/24y)
Feb - The Futuristic PLATEER 2024 held
Jun - Commendation from the Minister of
SMEs and Startups
Sep - X2BEE Al launched
Dec - Participation in KOREA-VIETNAM ICT
BUSINESS SUMMIT
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PLATEER At aGlance

PLAT==R

| | | |
Year Established No. of Employees Portion of Technical Manpower| Project Performance
As of Sep. 2025 As of Sep. 2025 Integrated Sum of Business Sectors
2005 304 persons 84.2% 3585¢a
| |
Customers Awards
09 Grand Prize in WEBAWARD KOREA 22 National Industrial Medal from the Korean Government
o 23 Outstanding ESG Small-Medium Enterprise
15 Grand Prize in SMART APP AWARD Named Outstanding Small-Medium Enterprise
18 Named Youth-friendly Hidden Champion in R&D Performance by the Ministry of SMEs & Startups
by the Ministry of Employment & Labor 24 Selected as Korea's Top 100
oo Citation for Work-Life Balance from the Innovative Al+X Company(22/23/24y)
Seoul Metropolitan Government o5 "KT Partners Day Outstanding Partnership Award
Named Outstanding Work Innovation Enterprise P'er'force Best Sales Partner Award 2 0 + EA
1 0 8 6 Customers by the Ministry of Employment & Labor Minister of SMEs and Startups Commended
. . Other awards including Hi-Seoul Brand and
21 Korean Sustainable Innovative Leader

Outstanding Small-Medium Enterprise
in Talent Development, etc.
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R&D Investment PLAT==R

| | |

Increase in R&D Investment R&D Manpower Certifications/Patents

Annual average increase rate As of Sep. 2025 Certification(3) GS(Good Software) Certificate Grade 1,

since listing in 2021 CSAP(Cloud Service Security Certification), etc.

Copyright Application(26) Jira/X2BEE/groobee, etc.

Patent(8) Product/Keyword recommendation, etc.
5%

200 *o 88Persons ‘GQ_‘”’/l 37 EA

Technology Development Activity | Technology Development Performance

perioiseminaron e sotionuarery) | LA I TR

Technology sharing meeting(Quarterly) General shopping . )
. . Independent | Machine Leaming = Headless
X2BEE Tech Hub(Technology Sharing Site) Technology framework mall support Cloud-based Open framework & Deep Learning al | Commerce” Polar™ Generative Al

Experience X2BEE Al(demo site) ;Eigggﬁrigfrg:juc o -based gorithm mounted | realized

X2Commerce1.0 | X2Commerce2.0  X2Commerce30 X2Commerce 3.6 | groobee Season2  X2BEE X2BEE Al XGEN, genser,
gelatto
Soluti Enterprise-type Mid- to Large- Global Application of | AlPersonalization | D2CE-Commerce | Enhancinge-comm | Business optimize
E-Commerce Scale E-Commerce E-Commerce an open source  MarTech Solution = Solution erceproductivityand | d generative Al ser
Solution Solution construction based efficiency vices
support framework
“Headless Commerce: As the e-Commerce architecture separated from the Front End and Back End, APl is used to integrate various Front-end contact points to improve flexibility, expandability, and personalized customer experience. 07

" Polar(Plateer's optimized sLLM and applications with reliability)



01 AX Souion
New standard in generative Al
XGEN

a

XGEN Platform - X2BEE TECH HUB

Al platform supporting private and
hybrid enterprise environments.

XGEN

Features
Easy Al service development A
Al Service Generator ®
. °
Scalable and flexible e B4
LLMOps/MLOps e "ad
Vertical domain optimization AI
XGEN LLM o°
from development to
operation and monitoring -

All-in-one service

Scalability

Supports private and
public LLMs, including
ChatGPT and Gemini,
for fast, seamless
integration with XGEN.

XGEN

Platform Architecture

PLAT==R

XGEN is an all-in-one Al platform that simplifies enterprise Al adoption through RAG,
LLM integration, and workflow automation.

Scalable, flexible architecture for diverse domains.

Customer

Civilf Deployment Model Switch
Al Apps Chathat Co:susamn Aanlnnnc;sut"r;n ve lﬂ?:'nga?:r“ﬂw Workflow Canvas Al Switch (Public, Private/ML. LLMs)
nalysis
oundation Model
| UserMode | | AdminMode | __
v
_ Service Generator I.!amnga(a pmm 5 @ ChatGPT
Mﬂnaglmm Managemsn[ a
E # Gemini
Workflow Canvas Rag Managemant Deployment =z
r \ — o ¥ Claude
Embedding| | APl Web
‘ ‘ ‘ | ‘ Model °' ‘ ranker ‘ wsﬂ"ﬂﬂH Embed H Page ‘ Pre-taining | | Semce
o XGENLLM
XGEN " " Enterprise §  Polar
Platform Policy/Regulation AttributesiCuture Model Switch ( \ Vo E (Y deepscek
el Swi . N . .
Stuctwed  wERMSRM  Unstructured  ©PDF,WORD, PPT (ex. Public LLM) Fine-tuning { Storage £ | emme
Data CRM/MES Data Email, voC | y Wy Qwen
LLMOps(Generative) MLOps(Predictive)
LLMIML Veclor DB _{ | ‘ Training Model ML ( \
Settings Connection a Training Monitoring Evaluation Model Inference % ML Model
B . 3 Training/
Ondemand GPU i By . Realtime LM Repasitory
Ops Monitoring | Madel Switch & Repository ‘ Feadback Puh Model Learning
Infra @ aws > 1(‘:‘\
= =]
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https://tech.x2bee.com/page/xgen
https://tech.x2bee.com/page/xgen
https://tech.x2bee.com/page/xgen

PLAT==R
01 AX Soltion

E-commerce specialist Almodel Polar
Polar

Polar is a PLATEER-developed sLLM specialized for e-commerce, safely protecting enterprise
data and enabling the development and operation of various Al applications and services.

D
/ﬂ\ Polar(sLLM) - X2BEE TECH HUB

Features Architecture

Built Gen Al language models optimized for e-commerce through data-driven

Korean optimization training and custom fine-tuning.

Maximizes real task usability and
response quality based on learning from
480 million Korean and e-commerce
data cases.

Structured/Unstruc Palicy/ ¥OREE Knowledge Content Repository
— R Search Knowledge Most similar N
Accurate and reliable answers E commorce Same : O\ =g graph Data ::::miun g.\
Guarantees highly reliable responses by Over 400,000 cases sae @ oY

reflecting the latest information through
RAG-based real-time retrieval-
augmented generation.

U:Ie A(;:s;e PO I a r auxiliary model for enhanced features
G&A, summarizs via chatbot Question Analysis Generation Request
. . I
Stable Oper'a'tlon en‘"ron'ment Chatbat Semantic & Answer Validation Answer Generation
Ensures Stablllty and SeCUnty Via e- Al image search features
commerce operation know-how and Search
sensitive information filtering/monitoring. Copywiter | Informeation based on anaiysi, Modem BERT Modern BERT o et
generation, prediction Named Entity Sentence
Cuslomner x2bee/Ko x2beefKo Recognition Embedding
Consultation ModernBERT Modern BERT Calegory Weight
Analysis base base-ECS Clas‘.silicatinn h:nlar;gﬁmgntl
. o o Planni intent lorphologica
Efficient integrated management Procuct Solar DeepSeek-R1 Clsteaion Analysis
- Development support eration Re-ranker
ImprOVeS performance and reduces based on source and KG %2bee/POLAR x2bee/Plateer G;en'l:::n; Fealure
operational costs by organically linking N 148 Llama3.3-708 Forecast Management
' ; Ul, embedding, and vector DB.
PLATEER's own sLLM model, designed by ' 9

training on high-quality e-commerce data.
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https://tech.x2bee.com/page/polar
https://tech.x2bee.com/page/polar
https://tech.x2bee.com/page/polar
https://tech.x2bee.com/page/polar
https://tech.x2bee.com/page/polar

02 ECammerceSolution
Perfect for your business needs
Enterprise-type Customization

A
ﬂw

Customized E-Commerce platform
considering the business characteristics
is presented.

Enterprise-type Customization

PLAT==R

Enterprise-type customization pursues comprehensive platform construction based on the
characteristics of the customer business. All processes for the success of the E-Commerce business

are supported.

Trusted Partner

We empower your online business success with top-tier
E-Commerce expertise and extensive deployment experience.

Proven E-Commer c e
Experience iSkilled svstem
Lar-8eal-e EECommer ce y .

. . onsul ting

Commer ce speC|aI|s(fs

devel opment
Devel opment

Project Achievements
We have a strong track record of successfully building
and operating multiple E-Commerce platforms.

PROJECTS PARTNERS

COMPLETED

273

YEARS

20 96

E-Commerce Business Platforms

We provide tailored platforms for retail and manufacturing
businesses.

Large-Scale E- Major credit card Large-scale
Commerce company E- manufacturing and
Platforms Commerce brand online sales

platforms platforms
and THE
HYUNDAI @ShinhanCard @ HYUNDAI
@ LotTE ON LOTTE CARD </HanKook
Key
cients @ LOITE Samsung Card | <S5
GENESIS
elLorTe

Large online and

Target . - Financial service Major manufacturers
Clients offline rgtaﬂ companies and brands
enterprises
- E-Commerce consulting and architecture
- Cloud-based architecture design
Key - EC core module and API design and implementation
Skills - MSA (Microservices Architecture) design and implementation

- System interface design and integration
- Support for the latest global online sales practices
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https://www.plateer.com/en/business/ecommerce#1

02 E-Commerce Soltion
Success Strategy of E-Commerce

X2BEE

Q

N
/ﬂ\ tech.x2bee.com

With a large-scale update incorporating
Al services and the latest technology
stack, X2BEE now delivers all the
essential services for building a
commerce platform.

PLAT==R
X2BEE

We think hard about challenges companies face when building an E-Commerce platform.

X2BEE, an E-Commerce solution applied with our numerous years of experience in E-Commerce
projects and the latest technologies, supports the growth of our customers’ online commerce.

An Innovative Commerce Solution

It responds to changes in the market quicker, through
technology enhancement.

Everything for E-Commerce

This solution maintains the optimum online commerce business
environment.

Al ) Business Intelligence
Develops and implements various Al
functions, including the efficient operation
of the back office.

EECommer ce Pl atf ofam i cQemrier c e

Functions Provides real-time data reporting, data

analysis, and a visualization tool.

h,44¢.° . “hz & Ezi2&Efzl zz; .z.°clz k¢F B7Z e s
fdz U@l ‘e z2z; 3FCE&kz TAUREIT 27 el Al e Platform Enhancement
¢ I S k4S, UABzZ ) Rz T2 rAvdl . ¢ fz . Supportssales channel management and , .. o ew . N
bh '| N = i u b BN sales diversification through connection 17 hul 1z 0 Cefez Tz 48U ¢ P
" - € Z Z with the open market and social shopping. cUAEBE ; Ul T ERSRUZIZEZI T 2
System & ServicepPeoeson@aliemati on Marketing
o ¢ = S C i w = C1i =q ~ P P - o a a .
ho44¢. " 1911 27° &lio™ & kdl 227 ~ . Line-up in Line Business Strategy
zo2 z,)l uB &l z . )l UuBz , ZB WBZEA U &I Fu, zz &l e

“zbk, Al,z? SNa& zife IEARR, - &) We provide a reasonable plan suitable for the construction

scale and charging method.
Gl obal Operation SuPppohtHub X2BEE Pro X2BEE Enterprise
. L N&i zi ,z g, Ul zFf 4B a8k Ria&sfziefel BaEl 2!
P BT & & 2 THAUIEI 28 cZz{ulU @]]] . B~ &I E° 4 7
Z BBEld 6 Usz e68B° AlB zZlilfizze C 6 ; e i7" &t peiEfm;. BZ EHil; 2z
S RO Pl lezf .z.,° &l z czA40, 0z
. \I\qj\\ l.‘-]\I\\\


https://tech.x2bee.com/

02 E-Commerce Solution
We reinvent the future of commerce with Al
X2BEE Al

D
/ﬂ\ X2BEE Al - X2BEE TECH HUB

The on-premise Polar(sLLM) Al,
specialized for E-Commerce, is
transforming commerce services.

X2BEE Al

As an innovative Al function for commerce, X2BEE Al provides a differentiated, unique solution that can
enhance the online business competitiveness of your customers.

Al-powered innovation for commerce

M.aX|m|ze customer experience _____
with commerce Al Vil

11 pain
U0

i &l 6 T hz
czu Thoe

&> UB ea& ~ «i

Enhancing productivity through 1}.
operational optimization ©

k1, e @l e A & z,.

T U1 UAEBE @&z, ®©° .
Sqyz U &SI

17,
T°¢IzA

«

Marketing tools and activity x o°
support driving revenue growth "

S EU> &l UBB; ezl z 0z

& 3 B f &l e
“ThzkziP 4

Y zo" Ekzlsz .,
Sk &S 0B

choHAd El e

ze 4 )

Polar
E-Commerce Specialized sLLM
h 44¢ >, _zlkBz,.,, &~ z6 0> &' ‘e el & . e
.z ‘e _zl & ®®z zi>z 41, ® z t0° U0 ffae &I
€l >z iuB FOUT 0 zigpOUiTz, 4z 0" &I lB zZee&El &z
cz,¢8 ®lz, T ¢ zBZ® U Z hz 7. . Skz, zod4iz, K &zi]
Z OB zmmaE2 i} zeHeez th NNP G F 14BET 0 &1 d & fh ézBaElAaEs &
6 uif T hUY AT
Areas and capabilities of Al X2BEE Al Demo
X2BEE Al
Al
Al Al . N
Storefront Virtual I, e u, &% . 4
et Search Chatbot Fitting BES €U B &A &iz 727G 227
.zRhz!  ®e oz 1 zz 1 e TR U ThU™ As
€ Z u a I f] | e ¢ tz
Al Commerce+ T¢i . B U &1 Ul UusB
> ~ : e . d <
o C:Jnitlgir?yer Review Vo copywriter iz d o B E e I i - &
Back office ArEhes Analysis  Analysis
Image/video Event Product Demand
production Recommendations  Forecasting
\ =
t l\ 7 7> CEI [ T ¢ > zi°™ ittty
U Solution

Al Code AssistanD

Develppment & Maintenance \_



https://ai-exp.x2bee.com/
https://tech.x2bee.com/page/x2bee-ai
https://tech.x2bee.com/page/x2bee-ai
https://tech.x2bee.com/page/x2bee-ai

03ACX

Al - based personaliized marketing SaaS
solution

groobee

)
/ﬂ\w

4 groobee
First MarTech solution to obtain
CSAP’ certification.

groobee, a CSAP-certified MarTech
solution, ensures security and reliability.
Expanding beyond B2B, it is growing its
customer portfolio into B2B2C and B2G
markets.

Begin a better customer experience
with groobee, the technology capturing
all moments of a customer’s journey.

groobee

PLAT==R

groobee, is a SaaS solution optimized for enterprises and institutions, enabling personalized marketing
automation. It leverages advanced Al to analyze customer behavior in real time and delivers targeting,
messaging, and product recommendations for seamless personalization.

How groobee Supports Personalization
Marketing

We present a new standard needed for a customer’s
personalized journey.

Major Advantages of groobee

Various services implementing successful personalization
marketing are being provided.

Personal i zed TaRegrestonnagl i z ajc i on SaaS** One Stop Integrated Solution
Recommendati on . ) ) .
Makes fast introduction and Various personalized
I Bz Azfle & . FO° U Sdez i, S0 (FezwAzF 4. CF_ 1" executiqn possible apd marketing functions can be
L&l e Sieal z .z . @iz bbe N @zl . 2F, " f@Vld@gcgrglngus function managed and operated at
Ui f zO0VH @& Fee &f TiB 1S k2 KRz zew  zilz, . . cls enhantement o . e,
Ui s; AzT iBl, ., cedz i celidifelis &~ zBBESZI T2 BzU, I &l
czBZ1 2F ef 4z, Al UzfeAl” @l " Sz, Azhluc &' BigData / ", Specialized to
PO U Technology , # groobee ‘ Online Services
We have a technology / Itis utilized in various
that can stably collect /7 E-Commerce platforms
Personalized Analysis and and process avast e, " and services.

Messaging Monitoring

tz 41 SVzzF?f d& f tz Ulus; Az UBB
TSk 0 &V 0> &S Fzeldilkzllxkesl 1z, e° |
1z .SiUBEAzF kz, Jlslkzz Ui fF ~hz ..
Tlikzdlaesi | L@l g R, @ > Skz, z
bz RSP, a%4 Gic 25 ekz ki e zFf uif

amount of customer data.

1z, .1 Us Az fAlUtilization Various Utilization Cases
zai i u .
] :J ¢ ﬁ/e hgvg |mplezmuenBted taggeting, It supports the success of
i &pgrrsonaﬁzecfEr%cpmnTendation, customers based on our
21 z ., 1z~ . . .
Z i campaign auto optimization know-how and experience in

b ]
i l1Func'tiozh, etc. using the latest Al
technologies.

operation, acquired through
over 300 customers.

* CSAP: An acronym of Cloud Security Assurance Program. It is a system where a certifying agency assesses and certifies whether the service provided by a cloud company

complies with information protection standards.
* SaaS: Software as a Service
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03 AICX
Instant growth engine
Generative Al Service

From search to consultation,
Al completes a new customer journey.

Generative Al Service

PLAT==R

Offers an advanced Al CX experience by integrating generative Al search service ‘genser’
and generative Al chatbot service ‘gelatto’ powered by public LLMs.

LLM-based
Generative Al Search

genser._

Delivers satisfying search by analyzing even hidden intent.

Search result Browse products fast with keywords and fittersLLMO| Shows

summary results in order of query intent

Reason for ., Understands intent and gives persuasive reasons
recommendation

provided Builds trust and boosts conversion

Related keyword Understands customerintentand presents persuasive evidence

suggestion Builds customer trust and increases conversion
Practical example
Search summary Provide why it's recommended Related keywords
Al-picked items Here's why recommended Here are related tags

. Niiition gasst
Allg
3 T‘ 3 [536] Soft beige V-neck dress with
\‘ pintuck detail, for an elegant and Spring g

feminine look.

“ y [HO4] Long dress’ Bright pleated e
1 ’ long dress with a lovely and fresh
h ook Long dress
9

Advanced
generative Al chatbot gelatto

Improves customer experience and maximizes business
performance by providing search, status, recommendation
features in conversational form.

Start conversation

Understand customer’s question

intent and meaning

Reflect prior conversation = Analyze intent through natural
context language understanding

Conversation
context management
Scenario check based on RAG
and prompt

Information/document Scenario check via
confirmatio prompt-based modeling

RAG & Knowledge Base

Stylerecommendation | | Assetreportservice | Productcomparison/info Product details

RAG &Knowledge Base

Personalized information Member-exclusive

summary Review summary fits FAQ



03AICX
Integration of Non-identified Data
Data Integration Service

Begin a better customer experience

with groobee, the technology capturing
all moments of a customer’s journey.

PLAT==R

Data Integration Service

Data integration service is a service providing data analysis and visualization with indicators suitable for a
customer business scenario, KPI, and the unique purpose of analysis by integrating groobee’s web/app
behavior data and customer’s various disparate source data.

You can meet a ‘real customer’ by identifying

the customer’s tendency and intent. e pehaviorida
Identification ETL de-identification

The secret behind fully understanding customers even on websites with tintegrat -

no membership registration! = |

Customer’s hidden real desires and behavior patterns can be analyzed by Clientdatabase groobee database

combining the automation ETL" technology with groobee’s behavior data.

We provide customized dashboards.

Check the major indicators and performance data in one
dashboard. You can check the data in the form of a systematic
dashboard at one glance.

From extraction to conversion, loading at once!

Fast data integration is possible from data extraction to
conversion, and loading using groobee’s partner’s
automation ETL solution (trocco).

Keyindicatoes

20

@

Kaylindicators for customers requesting consultations

57 seconds. Ipage

Average rumberofretumvisits  Average rumberol pageviews  Averagedhwelltime  Top viited page ‘ Sobleapp ~ 1 DWH (Data Ware House)

<<<<<<

* ETL: It refers to a series of procedures for extracting data from disparate data sources and converting them according to needs, then saving them.
15
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04 Digil Transformeti
Organicintegration of development and Open DevOps
0pen DeV()pS We provide comprehensive services encompassing installation, design/establishment, and operation/support,
so that an enterprise’s digital transition can be assisted and the collaboration process can be established
PR efficiently.
ﬂ idt.plateer.com
Open DevOps Platform Components Verified Competitive Edge
Realize the successful introduction of Open DevOps!
. Automation environments such as project planning &
] _ (}) HashiCorp & Confluence Open DevOps  tracking, as well as CI/CD/CT for establishing the
4 lira Service Management £ lJira Software Platform configuration management policy is implemented
Tool Chain using the tool chain required in the DevOps
11_?3:55535 RIF:::)Load o Bitbucket environment.
Open TRICENTIS O Fisheye We conduct an in-house training course based on
DevOps qTest PERFORCE Adi - SCRUM and a SAFe qualification process. We
SW gile Training / i It d hi iting th
- s ing provide consulting and coaching suiting the
Tool ﬁ Bamboo %, o Coachin customer environment such as Scrum, SAFe, etc.
Chain <5 CloudBees. ‘”Qm 045‘ © Crucible 9 based on various Agile coaching and training
O Bitbucket experience.
C & GitLab : . . ,
b CloudBees. €, Bamboo Professional A team comprised of professional engineers and
7 incrzoisuio & GitLab DevOps CI/CD/CT architecture experts implements the best
Engineer product performance and functions.
Cl/CD You can quickly reflect the final service through
Managed continuous integration and distribution equipped with Partners
service scalability, flexibility, and security.
As Korea's first and largest partner of ATLASSIAN and partnher
Tricentis' solution and Plateer-specialized services are of th? global leading solgtlon companies, we provide optimized
CT provided so that the test process and software solutions and technologies to our customers.
We propose customized services solution development process can be effectively integrated, . . .
considering an enterprise’s unique and the quality of the software can be enhanced. ‘\ — @ @ PERFORCE XTricentis ® GitLab

environment.

16


https://idt.plateer.com/

04 Dl Transformation
Fastand Easy Digital Innovation
Matilda

‘Leading company in the area of
enterprise service management’
selected by Forrester, a global research
firm. You can achieve fast and easy
digital innovation based on JSM of
ATLASSIAN.

Matilda

PLAT==R

Leveraging PLATEER's unrivaled technology, we provide an optimized process for the local market using
Atlassian JSM*. With automated payments and seamless integration with DevOps environments, we enable

rapid ITSM value realization in a unified system.

PLATEER ITSM Solution (M Matilda

Setting a New Standard for Enterprise Services.

ITSM Process Optimized for the
Local Market

Can continuously receive validated workflows
based on ITIL 4.

Integrated Management of
DevOps Toolchains

Ensure connectivity within DevOps
environments through a unified system.

Minimized Deployment &
Operational Costs

Reduce implementation time with verified
processes, automate approval workflows, and
enable scalable with minimal scripting for rapid
deployment and easy maintenance.

* JSM: Jira Service Management

Features

Leverage an ITSM standard process optimized for the local environment to
enhance service efficiency. Our solution provides four core features.

ITSM Standard Process

- 15 standard for incident,
emergency, problem, SR, CR, and
more

- 24 service types across 7 categories

- Predefined standard custom fields
by type

- Predefined screen layouts by type

Automated Approval Process

- Approval line registration and
management

- Approval/rejection based on
workflow status

- Personalized approval dashboard

- Approval history tracking

+ Approval dashboard gadgets

- Delegation assignment

DevOps Toolchain Management

- User and permission management
for Jenkins, Bitbucket, GitLab

- Project and repository creation

- DevOps toolchain information
mapping

- DevOps audit log tracking

ITSM Dashboard

- IT service dashboard
« Approval dashboard
- Standard workflow status overview

17



Success Cases of Customers
Growth curve is drawn with PLATEER.

| THE | HANDSOME |

Business-specific MSAs such as orders, claims,
events, and members have been applied to
improve system speed, flexibility and scalability,
and UI|UX advancements that separate shopping
and content areas ensure all customer journeys
are seamlessly connected.

Introduced Solution Z2BE

i-Screammedia

Icecream Media built a unified platform for
Icecream Mall and HiStore using its E-Commerce
solution, X2BEE. This enhances platform
competitiveness and customer experience by
providing tailored convenience features and
services.

Introduced Solution 2BE

(@]e) SKINCURE
®CELLTRION

Celltrion Skincure Mall uses Genser, an Al search
solution, to analyze and go beyond traditional
keyword searches, delivering precise results
considering hidden customer intentions.

Introduced Solution genser.

JEJUair

Jeju Air uses Groovy Al to analyze the real-time
customer journey and automate behavior-based
scenarios, boosting booking conversions and
brand trust.

Introduced Solution 4 groobee

PLAT==R

Pnmsuned P IR

By integrating It-Voc with Jira Cloud (SaaS),
Samsung Wellstory streamlined ITSM services
and automated distribution. This enhanced
request tracking, compliance response, and
service reliability. PLATEER supported the
deployment as a trusted partner.

Introduced Solution ITSM

z GS Retail

As IT service management grows vital in a fast-
changing business landscape, GS Retail has
optimized IT projects with an Atlassian Jira-based
system. PLATEER supports system deployment
and operations as a trusted partner.

Introduced Solution ITSM
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See the proven choice of many companies!
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OLIVE (') YOUNG
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Next-generation Denall Mall built by Osstem Implant
2025.05~2025.12

SK Rent-a-Car customer channel integration
contractce

2025.02~2025.08

Lotte Card Commerce Platform Advancement
Project

2024.03~2024.12

Constructed the Hyundai/Genesis certified used
car sales platform

2021.11~2023.12

Reconstructed THE HANDSOME.com shopping
mall for the Hyundai Department Store Group
2021.07~2023.03
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Al CX

gooobee Kakao notification update
2025.10

Generative Al chatbot ‘gelatto’ launched
2025.10

groobee offsite campaign: multi-segment
combination update

2025.09

Generative search ‘genser’ launched
2025.09

| THE | HANDSOME | @ﬂt)_};}g
cu EbE
HYUNDAI r-ELEVEN
= Al
sisun mam
hyasisio i Clola
Guvd.com wqaffim

Di

Main
Project
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MUSINSA
Cheil
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PLAT==R

Transf or ma

Koscom ITSM & Configuration Management

Rebuild
2024.09~2025.04

Samsundg Electronics DS SW Service (Data

Migration, etc.)
2024.07~2025.06

Atlassian DC transformation & integration for

Samsung Electronics
2023.08~2024.02

Integrated construction of enterprise-wide ITSM

for Lotte Duty-Free
2023.07~2024.02

@& HYUNDAI

LOTTE

Homeshopping

HYBE

NAVER

e Woorisank

@ LG Electronics

|
SK’gh’ynix

2 SHINSEGAE I1&C

@LGut

KRAFTON
O Hanwha

Investment&Securities
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http://mousoft.co.kr/home/sub07.php?mid=30
http://mousoft.co.kr/home/sub07.php?mid=30
http://mousoft.co.kr/home/sub07.php?mid=30
http://mousoft.co.kr/home/sub07.php?mid=30
http://mousoft.co.kr/home/sub07.php?mid=30

Thank you.

Head Office: 6//11/12th Floors, H Business Park D Unit, 26 Beobwon-ro 9-gil, Songpa-gu, Seoul, Korea

PLATEER

Common

Email: askme@plateer.com

Tel: 02-554-4668

AX Solution
XGEN | Polar

Email: x2bee_sales@plateer.com

Tel: 02-544-0603

E-Commerce Solution 41
Enterprise-type Customization |
X2BEE| X2BEE Al

Email: askme@plateer.com

Tel: 02-554-0603

rateer @ B @ B

groobee . - . .

AICX 7

groobee | Generative Al Service |
Data Integration Service

Email: groobee_sales@plateer.com

Tel: 02-554-5854

Digital Transformation 41
Open DevOps | ITSM/ESM

Email: info@plateer.com

Tel: 02-554-4668


https://brunch.co.kr/@groobee
https://groobee.net/blog/
https://www.facebook.com/PLATEERofficial/
https://www.facebook.com/groobeenet/
https://www.youtube.com/channel/UCPYTUvsYmVTdzTcKx19ROHg
https://www.youtube.com/@GroobeeNet
https://www.instagram.com/plateer_groobee/?igshid=MjEwN2IyYWYwYw%3D%3D
https://www.linkedin.com/company/plateer/
https://www.linkedin.com/company/groobee/
https://www.plateer.com/en
https://tech.x2bee.com/page/xgen
https://www.plateer.com/
https://groobee.net/
https://idt.plateer.com/
https://blog.naver.com/plateerinc
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